KALAMAZOO VALLEY COMMUNITY COLLEGE
EMERGENCY MEDICAL SERVICES PROGRAM
ADVISORY BOARD MEETING MINUTES

Date: 10/16/2019

Time: 3:00 PM — 5:00 PM

Location: CAH

Leader: John Pinkster Recorder: Faith Bentley
Members: Present: Absent: Guests:
Susan Kay Ryan, Patti
Henning, Moriya Hurst, Bethel Maria Byrwa, Connie Cook,
Mwenze, Amy Murray, Ana Craig Dieringer, John Storer
Abendschein, John Pinkster,
Robert Lohrberg, Michael
Bentley, Karen Robyn,
Marilyn Hess, Dr. William
Fales, Chris Stroven, Brian
Scribner
Call in: Dr. Chris Milligen
AGENDA ITEM DISCUSSION CONCLUSIONS/ FOLLOW UP/
RECOMMENDATIONS RESP. PARTY
Call to Order e Called to Order at 1500 N/4 N/A
Minutes e Review of Previous Minutes: no changes or corrections | Motion approved by Robert
to the previous meeting minutes Lohberg; 2" by Karen
Robyn
Advisory Board e Introduction: Bethel Menzwe, student representative
Open Positions
Perkins V ° Survey completed and the forms

Patti Henning, Dean of Health Careers and Sustainable
Food Systems, distributed a required survey to be filled
out by members

EMS is an approved program eligible for Perkins
Federal Grant monies.

Perkins dollars provide students help with the cost of
attendance as well as equipment and learning support
services. The EMS program currently has 3 learning

were collected.
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assistants available to students. It also provides money
for staff development. (May not be used for
professional development courses.)

e Special needs assessment is required for Perkins 5.
This is a comprehensive assessment. This survey is
required as part of the assessment.

e This survey will be sent out via email to all members
not present today.

PROE Review: e 5 years Perkins review: this is different than the above Survey results collected Dan to finish student
survey. Paper Surveys handed out and completed by surveys, compile and
members present return to IR.

Accreditation e Surveys

Issues: o RAM: Moodle survey distributed

i. Laptops used to provide survey: annual
Resource Assessment Matrix
o RAM: previous year’s results
i. Physician interaction — “How often is Drug bag updates were delayed
the Medical Director in the class?” when the release of regional bag
These numbers came in low. Explained; | updates were delayed.
students took question literally not

recognizing that Dr. Fales sent in a Susan K. specifically addressed OB
delegate, Dr Aguilar. rotation and the results were

ii. “Facilities provide adequate equipment | greatly improved
for labs.” — Missing equipment bags.
iii. Clinical resources to achieve outcomes.
Birthing Center experience specifically.
o Review/Adoption of mission statement:
Paramedic: “To prepare competent entry-level
Paramedics in the cognitive (knowledge),
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psychomotor (skills), and affective (behavior)
learning domains with or without exit points at
the Advanced Emergency Medical Technician
and/or Emergency Medical Technician, and/or
Emergency Medical Responder levels.”

o MDHHS 136a Sponsor Re-Approval 9/30 /19.

o Site Visit by MDHHS scheduled for 11/5/19.

o COA scheduled for February or March of 2020.
Schedule done at time of receipt of the EA from
the CSSR.

Motion to approve b)/ Patti
Henning; Seconded b)/ Robert
Lohberg. All approved.

MDHHS CSSR sent prior to
deadline. First program in state to

use new form.

Classes and

11 Basic EMT students accepted with 8 waiting on

Dr. Fales suggested gaining some

Enrollments: CPR certification. 5 accepted to MFR only with one support from the medical /EMS
additional applicant needing CPR certification community on the importance and
e Satellite Campus — On hold until next budget year. need for rural EMS initiatives to
KVCC has to make the final decision on providing help KVCC's decision.
resources to support this endeavor.
o Discussed writing a proposal to support this ask
o Robert Berrien MCA
o 5™ District meeting
Clinical °

Contract and Clinical Requirements: specialty unit
concerns
o Students were able to perform on frozen
cadavers (not ideal, but the overall experience

was great.)
1. WIill secure unfrozen cadavers in the
future

i1. This experience will be a budget item
from here forward.
Preceptor Training Program

Dr Fales indicated that our contact

person Dr Isaac has Ieft.

Dan will need to pursue
new contact person_for W-
Med cadaver lab

experience.
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o Needs to be revamped and reintroduced;
looking at incorporating with credentialing
i. EMS Preceptors
il. Discussion surrounding M. Bentley and
D. Benard.......

Dan working to revamp
and roll out updates after
signiﬁcant curriculum

cbanges to program.

National Registry
or MDHHS Issues:

Pass Rates
o Reported overall pass rates: across 3 years
(F2016 — S2019) Overall includes multiple
attempts, within first three. First attempts not
reported. Expressed as percentages.
i. Class: low, high, average; retention
ii. MFR: 50, 100, 83; 92
iii. EMT: 67, 100, 76: 83
iv. Medic: 90, 100, 94; 76
O New practical exam licensing process for paramedics;
handout

Continue to Monitor

Curriculum:

Independent Study course creation
o Dan suggested a need to create this course for
students that aren’t ready to graduate; instead of
issuing an incomplete.
BDLS (Basic Disaster Life Support) incorporated into
EMT
o The state is looking to include this training as a
requirement and looked at KVCC as a great
example of success.
Moriya implemented a new lab format of open skills
lab punctuated with ambulance calls during summer as
an attempt to introduce soft skills
o Lab instructors find this addition enhances the
learning and students were better prepared.

Dan, need input on Lab rotation
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o Students did not like it because they felt like
they didn’t know enough in the beginning.
o This will be included in EMT 112 moving

forward
Capital Equipment e Review of Leaning Assistant Program Motion to recommend a full-time
Purchases and e Review of Budget position by Robert Lohberg and
Budget: o Lab IV arms seconded by John Pinkster; all
e Recommendations approved.

o Requesting additional full-time faculty.
Clinical coordinator, full-time paramedic and a
full-time EMS.

Future Directions e Site Visit: February or March of 2020
of EMS Program:

Program Goals and
Objectives:

Other: e Looking into EMT to RN program

e Military Medic to EMS; we currently do not have an
advanced placement option: Partnership with LCC fell
through when LCC lost grant funding.

e All of the MFR student applicants are hoping to gain
points to get into the Nursing program. If they don’t
make it into the Nursing program, they can continue
into the EMT program.

e Need a signed affiliation agreement from Lakeland
College for a clinical site (inclusion of Paramedic)

o Dr. Milligen and Brian Scribner will speak with
Lakeland’s legal counsel.

e Fire Science program has dropped EMT as a

requirement for their program.
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Next Meeting: e Date and Time TBD

Respectfully Submitted, Faith Bentley.
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Zimbra https://webmail.kvcec.edu/h/printmessage?id=186077&tz=Ameri...

Zimbra dbenard@kvcc.edu

COoAEMSP --600276 - 2017 Annual Report REVIEW - Kalamazoo Valley
Community College

From : Lynn Caruthers <Lynn@coéemsp.org> Wed, Aug 07, 2019 05:26 PM
Subject : COAEMSP --600276 - 2017 Annual Report 42 attachments
REVIEW - Kalamazoo Valley Community
College

To : Daniel Benard <dbenard@kvcc.edu>

Re: Kalamazoo Valley Community College
Program Number: 600276

RE: COAEMSP 2017 Annual Report Review Results

Dear College:

This email is sent on behalf of COAEMSP and Dr George Hatch, Executive Director.

The CoAEMSP Quality Improvement (Ql) subcommittee has reviewed the 2017 Annual
Report. The new Annual Report based the success rate on the number of total graduates,
rather than the number of individuals attempting the NREMT or state exam. The
CoAEMSP recognized that this approach could produce a numerical result that did not
reflect the actual success of program graduates.

Since programs must accurately post the outcome success measures from the Annual Report
on the home page of the Paramedic Program website, programs who chose not to publish
their certification results for the 2017 calendar year were informed they would not

be penalized. Programs who did choose to publish certification results were urged to do so
with caution € ensuring the data reflected the percentage of individuals passing the exam
based on the number attempting the exam.  The 2018 Annual Report will address this issue
by requesting data based on the number of graduates attempting the NREMT or state exam.

Based on the outcomes reported for 2017, here are your program's results related

to thresholds of 70% or greater for
NREMT/State Written Exam: 85
Retention: 85.7
Positive (Job) Placement: 95

Thank you for your valued time and hard work.

1 of2 10/16/2019, 1:56 PM
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George W. Hatch, Jr., EdD, LP, EMT-P | Executive Director
CoAEMSP | Committee on Accreditation for the EMS Professions
8301 Lakeview Pkwy, Suite 111-312 | Rowlett TX 75088
P:214-703-8445, x112 | george@coaemsp.org

coaemsp.org
Accreditation is credible education.

k| ACCREDITCON

The collaborative for advancing excellence through accreditation.
www.accreditcon.org | THE accreditation conference.
May 27-31, 2020 @ Omni Hotel, Louisville KY

= Unknown <text/html>
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EMS is different that the typical medical education environment. Unfortunately there is little
information on the best interactions between EMS preceptors and their students. However in
traditional clinical environment the student/preceptor interaction only last 10 minutes. That
teachable moment and time to discuss the case are just as brief in EMS, so lets see what we take
from other clinical education models that will benefit us in EMS.

How Time is Spent Teaching

Questioning:

Presentation: A
3 Minutes

6 minutes

Discussion:
1 Minute

Much of clinical teaching involves the learner interviewing and examining a patient, and then
presenting the information to the preceptor. This strategy is common both in inpatient and
community based settings. Studies have indicated that, on average, these interactions take
approximately 10 minutes and the time is divided into several different activities. (See Figure 1.)
Much of the time is taken up by the presentation of the patient by the learner. Additional time is
spent in questioning and clarifying the content of the presentation. As a result, only about one
minute of time is actually spent in discussion and teaching.

The One-Minute Preceptor approach allows the preceptor to take full advantage of the entire
encounter in order to maximize the time available for teaching. The teaching encounter will still
take longer than one minute, but the time spent is more efficiently used and the teaching
effectiveness is optimized.

The One Minute Preceptor Method

Get a commitment

Probe for supporting evidence

Reinforce what was done well

Give Guidance about omissions and errors
Teach a Principle

Conclusion
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BEETP

HOW TO APPLY AND REGISTER FOR THE NREMT PSYCHOMOTOR EXAM

ETP

Moame i THA e rea & posrecrees

Page | 4of4

on the Michigan EMS
elicensing portal:
www.mi-emsis.org/licensure

Create a User Account or Login

2,

Apply, Register and Pay

Psychomotor Exam Application
AND Register for an exam date
on the eLicensing portal.

Complete the National Registry

——I\

"

B

Confirm Receipt and Payment
Check your email for a
notification that your
application has been received
and a receipt for your payment.

1!

Application Approval
Continue to monitor your email
for 24-48 hours for an
application approval or an
application returned
notification.

N

i |

B

—

Be sure to register for

e,

an exam date and pay -

the application fee.

Ifthe PATT ID#onyour %,

application is incorrect, "-
it will be returned. You
will receive an email

notification to
resubmit.

Receive Final Confirmation
Final confirmation email is sent 2
weeks prior to exam date.

May 2015
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